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Heading in to Autumn
Hello and welcome to the  
Autumn edition of the Viewpoint.

We take a look back at some  
of our activities which took place 
over the summer months and  
include forthcoming events for  
your diary!

We have lots of useful information 
including how to get extra help 
from your utilities provider and the 
benefits of audio description services.

It’s also a poignant time for us as  
our Mobile Sight Centre goes back  
on the road. See page 22.

You can also  
read or listen  
to Viewpoint  
on our website:  
www.nab.org.uk

4 Summer Activities

6 Have you heard of Audio Description

8 Eye Clinic Experience

10 Extra Help if you need it

12 Spotlight: Diabetic Screening Service

15 Know Your Drops Campaign

18 Volunteer Variety

20 Dates for your Diary

22 Mobile Sight Centre dates
In this issue:

3 Summer Activities

6 Audio Description

9 Talking News

18 Volunteer Variety

Viewpoint

Your local sight loss charity news

Issue 05 | Autumn 2017

Jo
in

 us at our 

AGM
23 Oct 2017

see page 20

Contents

 
  

A sad farewell

He clocked up hundreds of 
miles a year as he drove the 
distinctive information vehicle 
to towns and villages around 
the county. And come rain or 
shine, he was always ready with 
a cheerful greeting to welcome 
visitors on board.

It was a frontline role that suited 
him well. With a previous career 
in sales, he demonstrated the 
range of aids and equipment 
with a care and patience that 
was appreciated by visually 
impaired and sighted people 
alike.

For many visitors to the vehicle, 
he was their first contact 
with NAB. He listened to their 
concerns or queries, provided 
relevant information and 
went the extra mile to secure 
whatever assistance they 
required.

In summary, he was a “people 
person”, full of energy and 
enthusiasm with whom visually 
impaired people felt at ease.

Fred made his last journey 
as NAB’s Mobile Sight Centre 
Officer in April this year.  
He died on 13th September 
aged 67 following a short illness. 
Our thoughts remain with his 
wife Linda and all his family.

We will miss him. 

It was nine years ago when Fred Cannon first 
took to the wheel of NAB’s Mobile Sight Centre 
and quickly established himself as a popular and 
effective member of our community team.

Please let us know if 
you would prefer an 
alternative format:

- CD
- Braille
- Email

Don’t forget:
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Summer Activities
Our groups have been busy over the summer 
months. Here are just a few of the fun  
activities and outings they  
have enjoyed!!

Corby Sight Support 

Social Group at the 

Savoy Cinema.

Corby Group  

Co-ordinator Jane 

Parker showing  

off her Morris  

costume.

Members of our Children 

and Families Service at 

Gullivers Land in  

Milton Keynes.

Visitors and 

Exhibitors at our 

Seeing Better 

Exhibition held in 

Kettering.

Our Children and 

Families Service 

enjoyed Boost 

Trampoline Park.
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Listening to a talking book is a 
well-known way to continue the 
joy of reading when your sight 
becomes poor.

But what if you’re struggling 
to watch television, a football 
game or a film at the cinema, 
do you simply give up ….. or is 
there another option? 

Audio Description (AD) is a 
free “listening” service aimed 
at helping visually impaired 
people maintain pleasure from 
mainstream pastimes and 
interests. It is a commentary 
which describes more 
specifically what is happening 
on the screen, stage or pitch. 

It describes things like body 
language and expressions, 
actions and changes in location, 
and enables the listener 
to visualise and follow the 
programme, presentation or 
event more easily.

Most commonly associated 
with digital television, the AD 
commentary is made in the 
gaps between dialogue to 
avoid interrupting the flow of 
the programme. It may take 
some getting used to, but most 
visually impaired people we  
talk to (and their carers too) 
say it’s much more of a help 
than a hindrance!

Broadcasters like the BBC, 
Channel 4 and Sky are now 
increasing the availability 
of AD (up to 20% of their 
schedules) to include popular 
soaps, dramas, comedies and 
children’s programmes.

Have you heard of 
Audio Description?

For newcomers to the service 
it’s really quite straight-forward 
to access. On most TV’s AD 
is usually built-in and can be 
found in the “settings”, or in 
your supplier box settings (Sky, 
Virgin, BT etc.), where it’s a 
simple matter of switching it on. 

Many cinemas are now 
equipped to provide AD on 
request via a headset, which 
you can pick up when you 
collect your ticket. And theatres 
regularly stage special audio-
described performances. 

At Northampton’s Royal and 
Derngate Theatres AD is 
provided on specified 
performances by a small 
dedicated team of NAB 
volunteers.

For sports enthusiasts, 
there are Ball by Ball 
Commentary Services at 

many professional football, 
rugby union and league clubs 
and some cricket grounds.  

At Northampton’s County 
Cricket Ground a group of NAB 
volunteers provide commentary 
on a selection of matches.

Portable commentary systems 
are also commonplace in most  
museums, stately homes and 
National Trust premises across 
the country.

On-line too, AD is increasingly 
to be found on programmes 
available through the BBC 
iPlayer, the ITV Hub and 4oD. 
Streaming services, such as 
Netflix or Now TV are also 
widening their range of AD 
offerings.

AD is a growing service. 
Why not try it, and get 
switched on!
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Eye Clinic Experience
Are you attending a local hospital Eye Clinic?  
Or have you attended one in the past?  
Then we’d really like to hear your experiences.

NAB has joined the Royal 
National Institute of Blind 
People (RNIB) in its campaign 
to install specialist, non-medical 
support workers in hospital eye 
departments across the country. 

These workers (known as Eye 
Clinic Liaison Officers or ECLOs) 
provide invaluable face-to-face 
support for patients who may 
be worried, confused, have 
unanswered questions or are 
simply needing reassurance.

National research has shown 
that in the hubbub of busy 
Eye Clinics, there is often little 
time to explain a diagnosis, 
treatment, procedure or the 
longer-term implications of 
someone’s sight problem. 

The research also suggests that 
patients often leave hospital 
without the information or 
advice they need in order 
to cope on a practical and 
emotional level.

We want to establish if 
there is a need for ECLO 
support at Northampton and 
Kettering General Hospitals 
and who better to ask than 
YOU!

So if you have personal 
experience of your local Eye 
Clinics and want to share your 
views and experience please 
get in touch with us.

This will really help us to 
move this important issue 
forward.

To get involved ring our 
Helpline: 01604 719193  

and ask for  
Diane or Allison.

Cindy and Joy (pictured right) 

in our Northampton studio.

Talking News.....
one year on

It’s almost a year since we 
made the switch to digital and 
I am delighted to say that it 
has been a huge hit with our 
listeners, existing and new.

There has been a 25% 
increase in the number of 
recipients and fantastic 
comments on the clarity of 
the recordings. And with much 
more on the memory sticks we 
think we now offer something 
to suit everyone!

In November we celebrate the 
40th anniversary of the launch 
of our magazine “Wardington 
Wavelengths” and the equally 
long and dedicated voluntary 
service of our former Chairman 
Mrs Cindy Chown. 

Mrs Chown was on the 
founding committee of Talking 
News all those years ago and 
has worked tirelessly in all 

capacities of its production 
ever since, for which we are 
extremely grateful.

A tea party will be held  
to mark this milestone and 
thank ALL those volunteers 
involved in making Talking 
News a lasting success story.

We caught up with Joy Fedden, NAB Trustee and 
Chairman of our Talking Newspaper, to find out how 
the introduction of USB memory sticks is going.

To receive our  
free Talking News Service 

call  our Helpline: 
01604 719193

9 |  Viewpoint
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Help is also available from BT if you 
have difficulty finding and dialling 
telephone numbers you don’t know 
thanks to their FREE telephone 
Directory Enquiry Service.

The “195” service as it is known 
(this is the number that puts you 
in touch with the service) is open 
to anyone who is unable to read or 
hold a telephone directory because 
of sight loss or other disability. You 
don’t have to be a BT customer to 
use this.

A dedicated directory enquiry 
operator will look up the number 
for you and, if asked, connect you 
to the person or business you want 
to call. You will only be charged for 
the phone call, not the assistance.

To apply, ring BT on  
0800 587 0195 and ask for a 
membership form.

The form will need to be 
countersigned by someone like a 
doctor or health visitor who knows 
you and can verify your disability.

Viewpoint  | 10

Gas, electricity and water 
suppliers all have their own 
registers to support your 
communication, safety and 
access needs. 

They are open to a wide range 
of customers including those 
who are elderly, disabled, 
chronically sick or have 
hearing or sight impairments. 

Once accepted, membership 
offers benefits ranging from 
cold caller protection schemes 
to advance notice and priority 
support if your supply is 
going to be interrupted; free 
quarterly meter readings if 
you cannot read your meter 
to the issue of bills and 
information in large print or 
braille.

Anglian Water’s Water Care 
scheme also offers help with

special tariffs and the priority 
supply of water when the 
supply is interrupted.

In order to apply for the 
Priority Register Service 
scheme contact the companies 
individually.

Extra help if you need it...
Dealing with utility suppliers can be quite 
challenging at times. So why not make things 
easier for yourself by signing up for their  
FREE Priority Services Register (PSR).

Stay Connected

Priority Register 
Services Helplines:

British Gas 
0800 072 8625

E.ON  
0333 202 4760

EDF Energy  
0800 269 450

npower  
0808 172 6999
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SPOTLIGHT:
Diabetic Eye Screening

Diabetes is on the rise in the 
UK, with 3.5 million people 
diagnosed and a further 
549,000 estimated to have  
the condition, but don’t yet 
realise it.

Diabetes can cause diabetic 
retinopathy (DR) which, left 
untreated, can lead to severe 
sight loss.  It is one of the most 
common causes of sight loss 
among people of working age in 
the UK.

What is it: Diabetes can affect 
small blood vessels which damage 
the retina at the back of the eye.

Why get screened:  
In the early stages of DR there 
are not usually any noticeable 
symptoms so screening is an 
important means of detecting the 
condition. Once found, it can be 
treated to prevent it worsening. 

If you are aged 12 or over with 
diabetes you will be screened on 
an annual basis.

How long does the  
screening take:   
About 30 minutes.

What does it involve:  
You will be given eye drops to 
enlarge your pupils.  
This takes about 15-20 minutes.  
A photograph will then be taken 
of your retina. Although the 
light is bright, it should not be 
uncomfortable.

The eye drops may cause some 
blurring which can last a few 
hours. You will not be able to 
drive home so you will need to 
make alternative arrangements  
or take someone with you.

Your screening results:  
You and your GP should receive 
the results within 6 weeks.

Call the Diabetic Eye  
Screening Programme on 

0330 555 6789 Option 1. 
for further support.  

Fun and Games
The last few months have been very busy at  
Kettering Sight Centre. 

In addition to our regular 
schedule we arranged: 

• A board games day featuring 
games that are accessible 
to people with visual 
impairments

• Visits to several local tea 
rooms, thanks to the 
volunteers who helped with 
transport and support.

• A tactile visit to Kettering 
Museum to learn about 
‘cooking and dining at home 
throughout the years,’ 
discover a few ‘mystery 
objects’ and take a trip down 
memory lane.

In August we were given a 
grant from Kettering Lions to 
purchase an iPad for use by 
our Technology Support Group 
which meets every Tuesday 
10:30am – 12:30pm.  

If you are struggling to use a 
piece of technology such as a 

computer or smart phone why 
not come along to our group for 
help and advice.

Our next Fish and Chip lunch 
with a Quiz will be held on  
13th October. This is always 
popular so book early to ensure 
your place, only £6 per person!

And don’t forget our annual 
Xmas Fayre on  
10th November, 10am - 2pm.

For our forthcoming activities 
call Kettering Sight Centre: 
01536 522773

Enjoying a trip to the 
Tea Room



Nick with Bernie  
and his dog Riley. 
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Music to our ears!
Nick Evans, a Kettering based musician, is asking 
the residents of Northamptonshire to get behind his 
latest tune to help raise funds for us.

After dropping off a recording of his 
latest single “I ‘ENT BIN NOWHERE” 
to BBC Radio Northampton in June, 
musician Nick Evans was surprised 
with the interest it received on 
Bernie Keith’s show and decided to 
release it as a charity single. 

As Nick’s wife Anne has been a 
volunteer at our Kettering Charity 
Shop for many years he wanted to 
help raise funds and awareness  
for our cause. 

In July Bernie Keith interviewed Nick, talking about the CD 
and Nick’s musical career. Over the years Nick has written and 
performed music in various bands, sang in a choir at the Royal 
Albert Hall and recorded work for TV and movies. 
To listen to the charity single visit: http://bit.ly/nabmusic

Show Your Support

Buy the track on CD or as an mp3 file 
for only £2.50.

Call our Helpline: 01604 719193 
Or visit our Sight Centres and  
Charity Shops for your copy.

Know Your Drops
Campaign Launches
During National Eye Health  
Week (18 - 24 Sept) we 
launched our exciting new 
campaign at Kettering Sight 
Centre called #KnowYourDrops.

Whether you use regular 
prescription eye drops for 
treating conditions such as 
glaucoma or you’re using some 
non-medicated drops from your 
pharmacy, it’s important you 
use eye drops correctly. That’s 
where our #KnowYourDrops 
Campaign can help.

Working in partnership with 
the International Glaucoma 
Association (IGA) over the next 
12 months we will be bringing 
information and support to 
anyone using eye drops.

We aim to work with a variety 
of users and professionals who 
use or administer eye drops on 
a day-to-day basis including  
visually impaired people, care 
staff, doctors, opticians and 
pharmacies.

Like the drop-in information 
event held at Kettering 
to launch the campaign, 
the sessions will educate 
attendees on how to use 
eye drops correctly, tips and 
demonstration of techniques 
and equipment available  
to help.

Check out our next edition for a 
Useful Guide to Eye Drops or in 
the meantime visit our website: 
www.nab.org.uk
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Employees of Camelot UK, along with friends and 
family members took to the water for NAB as The 
Mighty Knights in this year’s Nene Valley Dragon 
Boat Race.

The team from Camelot UK, 
who have selected us as their 
Charity of the Year, entered 
into the spirit of things with 
their fancy costumes.  
The eighth annual Dragon Boat 
Race took place at Wicksteed 
Park on 3rd September and 
was organised by Rotary Clubs 
in East Northants.

Our Mighty Knights, made up 
of a team of sixteen, took part 
in three races winning 

two and coming second in  
the other. With Sam Franklin 
as drummer, followed by Crew 
Manager Kevin Leaver for the 
final heat, the team worked 
hard and clocked up fast  
times across the lake at 
Wicksteed.

Unfortunately, their two  
fastest times were not enough 
to get them to the semi-finals 
but all agreed it was a  
fantastic experience.

Camelot Knights

Thank you to Camelot UK 
who have raised over  
£1,100 to date.

A big thank-you is sent to 
Cllr. Pam Whiting for raising 
a fantastic £1,920 for us 
during her time as Mayor of 
Higham Ferrers 2016/17.

Pam, who also raised  
the same amount for  
Air Ambulance, organised  
a full calendar of fundraising 
activities including a Snail 
Race Night, St. George’s Day 
Afternoon Tea Party  
and Mayor’s Market.

Mayor shows 
support

Stefanie Weldon NAB Marketing 
Manager (left) collecting cheque 
with Cllr. Pam Whiting 

Earlier in the year, their 
Sport and Social Committee 
organised an Elvis Tribute 
Fundraiser at Overstone 
Park much to the delight of 
residents. One of their very 
own members Daniel Hodson 
took to the stage in full  
Las Vegas attire to perform the 
many classic Elvis songs.  
He received a standing ovation. 
On the night there was also a 
disco, raffle and auction that 
helped to raise funds.



Nigel, Ben and Ray are volunteers 
with our Ball by Ball Commentary 
Service at the County Ground.

Volunteer Tracy helps at our 

Kettering Sight Centre’s weekly 

Technology Support Group.
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Marion said: It all happened 
by chance really. Rachel, 
NAB’s Volunteer Co-ordinator, 
mentioned a new Tea Dance 
at the Picturedrome in 
Northampton. She thought 
it could be something that 
visually impaired people  
would enjoy.   

I was delighted to volunteer to 
help as I have always enjoyed 
dancing; Liverpool in the 
1960’s was where it all started 
for me!

After my induction, Rachel 
introduced me to three VIPs to 
whom I would offer transport 

and assistance at the weekly 
tea dances. Over the past four 
years we have clocked up  
quite a lot of miles around the 
dance floor!

Marion continued:  
Rock ‘n’ Roll dancing to the 
live band fills the main part 
of the afternoon, but in the 
refreshment break there’s a 
chance for something different 
such as line dancing, waltz  
and tango – Its like Strictly  
but on a Thursday! We all 
really enjoy ourselves and  
look forward to our weekly 
dancing.

Volunteer 
Variety
Our Volunteers make a 
big difference to the lives 
of many visually impaired 
people around the county. 

Volunteer roles are varied and 
range from helping with practical 
things such as reading or 
shopping, to supporting  hobbies 
and interests.

Here’s just a few of our many 
volunteers hard at work.

In the Swing of it!
When Marion retired from teaching four years ago 
she wanted to volunteer some of her time.  
That’s when she got in touch with us and found 
the perfect job!

To find out more about 
attending the Northampton 
Tea Dance or volunteering 

opportunities with us 
Call our Helpline:  

01604 719193

Len enjoys weekly walks and 
meals with volunteer Robyn.

Volunteer Doug helps Mavis with 

her weekly shop.
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Dates for your Diary...
Optelec Drop-in Day 

Friday 20th October 2017, 10am – 1pm 

Kettering Sight Centre, 22b Wadcroft, Kettering,

NN16 8DQ (for Sat Nav)

Expert advice and demonstrations will be available

including two NEW Optelec reading solutions offering both

Magnification and Speech: Compact 6 HD (touch screen 

magnifier) and the ONYX OCR (desktop magnifier).  

For further information call Isobel on 01536 522773.

NAB Annual General Meeting 

Monday 23rd October 2017, 1:45pm for 2pm start

Tithe Barn, Wellingborough, NN8 1AH

You’re invited to join us to hear about our activities and

achievements in the last 12 months, meet our staff 

and enjoy cake and refreshments. Please register your 

attendance no later than Thursday 19th October using our

Helpline: 01604 719193. 

Annual Xmas Fayre

Friday 10th November 2017, 10am to 2pm

Kettering Sight Centre, 22b Wadcroft, Kettering

Festive treats and stalls including cakes, Christmas gifts,

crafts, nearly new, tombola. Representatives from the local

Guide Dogs branch will be there too!  

All welcome – Free entry.

Children and Families Service

Christmas Event 

Monday 20th December 2017, 5:30pm prompt

Whilton Locks Garden Village, Daventry, NN11 2NH 

Join us for festive fun including 45 minutes ice skating,

meal and chance to see Frosty the Snowman. Tickets are

£10 per adult and £7.50 per child. To reserve your places,

call Hugh or Laura on our Helpline: 01604 719193.

Reminder...Xmas Cards!!

From the beginning of November you can purchase our

packs of charity Christmas cards from our Sight Centres

and Charity Shops to show your support and help 

us raise funds.

The professionally printed cards will carry

the winning design from our Children and

Families Service Card Competition taking place

right now! The competition is open to our members aged

between 0-18 years who have a visual impairment, and we

are looking forward to seeing the results of our  

budding young artists at work.

Northampton Walking Group 

Abington Park (Northampton) Health Walk - Monthly

We have volunteer guides available to assist you during a 

45 minute walk. Held on Friday’s, 11:30am.  

For details call Rachel on our Helpline 01604 719193.
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Day Time Oct Nov Dec Jan Feb Mar

Brixworth: Outside Library, Spratton Road Wed 11:30am - 12:45pm 11 18

Moulton Village Autos: Stocks Hill Wed 1:30pm - 2:30pm 11

Northampton Market Square: Events Area Fri 10am - 2pm 26 23 23

Northampton Abington Street: Close to Central Library Fri 9:30am - 3pm 27 24 8

Northampton St Crispin Retirement Village:  
Off St Crispin Drive, Duston Wed 2pm - 3:30pm 22

Brackley Town Centre: Piazza, Town Hall, Market Place Wed 10am - 12:30pm 4 1 6 7 7

Daventry Town Centre: Near Shopmobility, New Street Wed 10am - 1pm 25 22 24 21 21

Towcester: Waitrose car park, Water Lane Wed 1:30pm - 3:30pm 4 1 6 7 7

Corby Town Centre: Close to Corby Cube, George Street Fri 10am - 1pm 20 17 15 19 16 16

Desborough Town Centre: 
Co-op car park, Gladstone Street Wed 9:45am - 11am 11

Oundle Town Centre: Co-op car park, St Osyths Lane Wed 10am - 1pm 8 tbc

Irchester: Irchester Working Men’s Club car park Wed 1:30pm - 2:30pm 18 tbc

Rushden Town Centre: ExtraCare, Imperial Court, Duck St Wed 10:30am - 2:30pm 18 tbc

Wellingborough Town Centre: 
Pedestrian Area, opp. Hind Hotel Thu 10am - 1pm 12 9 14 8 8

Visit our Mobile Sight Centre in a town near you
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In a town near you...
Our Mobile Sight Centre is now back on the road offering specialist 
advice, support and information relating to sight loss. We also carry 
a range of specialist aids and equipment such as talking watches, big 
button telephones and writing aids.

Malcolm Greenway is our new 
information Officer and looks 
forward to welcoming you on 
board soon.
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Gainsborough Rd
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Park Rd
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Local to You – Social and Support Groups

Contact us:
Helpline: 01604 719193
Email: helpline@nab.org.uk
Website: www.nab.org.uk

 www.bit.ly/facebookNAB

 @nab_northants

Text
ISEE15 £2 
to 70070

Go to: JustGiving.com/nab 
Where you can fundraise, donate 
once or set up monthly payments

Ways to donate:

NAB, 37 Harborough Road
Northampton, NN2 7BB

Viewpoint is published by the 
Northamptonshire Association 
for the Blind, a registered 
charity: 201240 

Don’t forget our local branches in Brackley, Kettering, Oundle, 
Rushden and Towcester run regular social groups & outings.
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