How the scheme works:






A telephone number for the scheme will be advertised in the area
the scheme covers. The scheme will advertise the services it
offers. Anyone in the area that is covered can call to ask for help.
The co-ordinator taking the call matches each request to an
appropriate volunteer who has agreed to help in one or more of the
services listed overleaf.
Once an appropriate volunteer has been identified, they will call
the person requesting help and arrange a date and time to visit.

Completing the questionnaire:
Your Contact Details:
Name ………………………………………………………………………………………………………………………
Phone No ……………………………………………………………………………………………………………….
Address …………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………….

Please return to the collection points below:
Daventry District Council, Lodge Road, Daventry, NN11 4FP
Daventry Town Council, 3 New Street, Daventry, NN11 4BT
Daventry Library, North Street, Daventry, NN11 4GH
How the Council handles your information
The personal information you provide will be held for the specific
purpose of administering the Good Neighbour Scheme. Your
personal information will be shared with ACRE Northamptonshire
and Good Neighbours who administer the scheme. Please view the
full Privacy Notice and information about your rights on our
website www.daventrydc.gov.uk/goodneighbours
Thank you for your help.

DAVENTRY
GOOD NEIGHBOUR
SCHEME

Questionnaire
Are there any small jobs you need help with that you cannot
do for yourself such as tidying the garden, form filling, minor
household repairs, shopping or using the computer?
Volunteers in this area are considering launching a Good
Neighbour Scheme aimed at helping to make life easier for people
in this community, The scheme will link local people in need of a
‘helping hand’ with local people willing to donate time and services.
People volunteering will be fully supported. It’s about you deciding
how much time you can spare, when you can spare it and what you
are able to do.
To help us, we would like to know if:
A: You may want to use the Good Neighbour Scheme at some time
and/or
B: Whether you would like to volunteer a few hours to help.
YOU CAN DO BOTH!
Please complete this short questionnaire and return to the
collection points shown on the back page. If you have any
questions please call Daventry District Council on 01327 871100.

A.Would you USE a Good Neighbour Scheme

B.Would you volunteer to HELP in a Good
Neighbour Scheme?

for help?

If so, please tick “Yes” below where you can provide help.

If so, please tick “Yes” below where you need help.

Someone to talk to

Yes

Befriending

Yes

Shopping

Yes

Collecting Shopping

Yes

Occasional transport

Yes

Transport (re-imbursed for fuel costs)

Yes

Minor household repairs

Yes

Minor household repairs

Yes

A one-off garden tidy

Yes

A one-off garden tidy

Yes

Form filling / help with emails

Yes

Form filling / help with emails

Yes

Collection of prescriptions / pension

Yes

Collecting prescriptions / pension

Yes

Help with pets

Yes

Helping with pets

Yes

Being part of a co-ordinating team for the
scheme

Yes

Or other help, please specify;
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
(Please note: any use of a car would involve an agreed contribution
towards the costs)
Please add your name and contact details overleaf

Other help / skills, please specify;
………………………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
Please add your name and contact details overleaf

